REPUBLIKA NG PILIPINAS
KAGAWARAN NG PANANALAPI

KAWANIHAN NG INGATANG-YAMAN
(BUREAU OF THE TREASURY)

Intramuros, Manila 1002

MEMORANDUM

TO : All NRoSS Direct Participants

SUBJECT : Activation of Work From Home Support for NRoSS
Operations

DATE : 02 April 2020

In order to ensure the uninterrupted support to the NRoSS operations, please be
advised that the Bureau is activating its work-from-home support as part of its
business continuity protocol, until further notice.

While NRoSS operations is supported through work-from-home arrangement, issues
and queries can be directed to the following:

Name E-mail Mobile Number
Ma. Nanette C. Diaz ncdiaz@treasury.gov.ph 0998-9639947
Floresita V. Tuazon fvtuazon@treasury.gov.ph 0998-9627701
Francis A. Medina famedina@treasury.gov.ph 0995-9711278
Irving M. Viernes imviernes@treasury.gov.ph 0922-8912618

Also, our Customer Relationship Management System for NRoSS is likewise
available to receive and address concerns at https://nrosshelpdesk.treasury.qov.ph.

Please be guided accordingly.

g —

ROSALIA V. DE LEON
Treasurer of the Philippines

ISO 8001:2015 Quality Management System
Certificate No. AJA17-0071

Ayuntamiento Building, Cabildo Street corner A. Soriano Avenue, Intramuros, 1002 Manila
Trunkline (+632) 663-2287 loc 2276 URL: www.treasury.qov.ph




